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IT SUPPORT CONTACTS
FOR ALL EMPLOYEES

Need help or have IT-related questions? Below are the different ways you can reach out
for Technology support.

OMNICOM EMPLOYEES

Existing Omnicom employees will continue to contact the Paige Service Desk—
Omnicom’s IT end-user support services available 24/7/365.

For virtual chatting and submitting tickets: Visit the Paige Self-Service Portal online.

To reach the Paige Service Desk by phone:
US and Canada: 1-888-697-2443
UK: 0800-085-7955
India: 000-800-050-3658
Australia: 1-800-223-460
New Zealand: 0508-609-013
Netherlands: 31-800-240-0005

To report security incidents:

Contact Corporate Security at infosec@omnicomgroup.com;

Open a Paige ticket via “l think | may have a security/privacy issue”;
Email soc@omnicomsecurityservices.com; or
Call the Service Desk at 1-800-MY-PAIGE.

LEGACY INTERPUBLIC EMPLOYEES

Legacy Interpublic employees will continue to use your current IT helpdesk—Fox Support
—for Technology needs. If any Interpublic employees are using a shared OMC-Interpublic
application or located at an OMC building, please specify to Fox Support.

For general questions and support:

Email: help@interpublic.com

Self-Service: https://help.interpublic.com

Toreach IT support via phone:
U.S: 888-474-8778 - Select Option 1
International: 402-561-7220 - Select Option 1

To report security incidents:

Email: IncidentResponse®@interpublic.com

For location-based IT questions (printing, guest Wi-Fi):

Connect with your local IT support contacts


https://omcpaige.service-now.com/sp
https://omcpaige.service-now.com/sp?id=emp_taxonomy_topic&topic_id=bfab21b787cb86506541c849cebb3564
https://help.interpublic.com/

As legacy Interpublic employees migrate to Omnicom technology platforms,

OM N ICOM IT support will transition to the Paige Service Desk team—Omnicom’s IT end-user
support services available 24/7/365. More information and onboarding resources
will be available at that time.
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